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Fisher House
(continued from page 1)

the length of stay in the Houston
Fisher House averaged 9.1
days, the occupancy rate ran
approximately 97.5 percent, and
the average number of guests
was about 28 per night. So far,
the youngest guest has been
one week old and the oldest, 89
years old.

The Houston Fisher House
is roomy enough to accom-
modate 21 families. Each
bedroom suite has its own
private bath. The house also has
a communal kitchen, library/
living room, dining room, family
room, and laundry facilities. At
the time of construction, the
Houston Fisher House was the
largest one ever built. It is now
the template for all future
homes.

There is no cost for families
staying at the Houston Fisher
House. General criteria for
those wishing to stay at the
Fisher House includes: 1) Be
medically stable and capable of
self-care or be accompanied by
a caregiver able to provide
necessary care; 2) Be required
to travel more than 50 miles
from their home to the VA; 3) Be
able to stay in an unsupervised
setting; and 4) Have no
communicable diseases.

Since room availability is
limited, a list of hotels is
provided by the MEDVAMC if
lodging facilities on campus are
not available. It is the
responsibility of the veteran and
family members to make
lodging arrangements, including
meals and transportation, prior
to coming to MEDVAMC.

 Fisher Houses are given to
the U.S. Government as gifts.
Military service secretaries and
the Secretary of Veterans Affairs
are responsible for the operation
and maintenance of the homes.
The Fisher House Foundation,
Inc., a not-for-profit organization
under section 501(c)(3) of the
IRS code, builds new houses,
and assists in the coordination
of private support and
encourages public support for
the homes. The Houston Fisher
House receives support through
community donations. �
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Opportunities for Weight Loss
Support and Education

�� Managing Obesity of Veterans Everywhere (M.O.V.E.)
This program is free for all veterans, spouses, and
MEDVAMC employees!  It consists of a three to four class
intensive, goal-oriented weight loss program that educates
participants about nutrition, behavioral changes, and
physical activity.

�� Weight Management, Diabetes, Hypertension, and
Hyperlipidemia Classes

These single session classes teach detailed nutrition
information about specific health issues.

�� Individual Counseling
Individual counseling sessions are available in the
MEDVAMC Nutrition Outpatient Clinic. These one-on-one
individual nutrition education sessions concentrate on
specific health issues.

�� Sign-Up and More Information
If you are interested in participating in any of these
programs, contact Deborah Patterson, MEDVAMC Clinical
Nutrition Section chief at (714) 791-1414, ext. 5427.
Healthy eating tips and information can also be found on
the Internet at the National Institute of Health’s Web site,
http://health.nih.gov/result.asp/474. Click on the links
under the National Institutes of Diabetes and Digestive
and Kidney Disease.
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Patient Advocacy Week Winning Essay
by Karen L. Waldman, Ph.D., Staff Psychologist

(pictured above)

In my role at the Michael E. DeBakey VA Medical Center,
I am privy to daily comments from veterans about their
thoughts and feelings concerning the MEDVAMC. When I know
that a vet has good health insurance, but comes here
instead of seeing someone in the private sector, I know
that he is satisfied (and I smile). When I know that
someone has Medicare and can easily get health care closer
to her home, yet she chooses to drive 50+ miles to come
here instead, I know that she is satisfied. When veterans
share that their provider called them at home to relay
test results, that their physical or occupational therapist
encouraged them when they felt like quitting, that a police
officer helped when they were lost, that Consumer Affairs
assisted them to quickly solve a problem, or that a clerk
sincerely apologized for the long wait, I know that they
are satisfied. When veterans comment how clean and organized
the clinics and labs are, how good the food is ‘for hospital
food,’ how well the VA grounds are kept, or how ‘modern’
our facility is, I know that they are satisfied. When I
hear veterans say that staff members ‘really listened’ to
their concerns, that all of their questions were answered,
that a pharmacist took time to explain a new prescription,
or that a technician took time to explain a new radiology
procedure, I know that they are satisfied. When veterans
describe the extensive help received from Social Workers
or the invaluable assistance from therapists to deal with
combat trauma or other stressors, I know that they are
satisfied. When veterans share how much it meant to have a
caring nurse or chaplain comfort them (and their loved
ones) before a scary surgery, I know that they are satisfied.
When veterans express appreciation for services and equipment
they desperately needed but couldn’t otherwise afford,
boast about the ‘great medical treatment’ received here,
share with relief that their doctor diagnosed a serious
problem ‘just in time,’ or happily announce that they were
‘completely cured,’ I know that they are satisfied. When I
hear veterans say that the bureaucracy, parking lot hassles,
long clinic waits, and confusing corridors are ‘a small
price to pay’ for services here, I know that they are
satisfied. When I learn that veterans have encouraged
friends or family members to seek services at the MEDVAMC,
I know that they are truly satisfied, for that is the
ultimate compliment.

My 93-year-old dad is a WWII veteran, and he later had
a career working in VA regional offices. One of my favorite
childhood memories is selling Girl Scout cookies with my
sister to hospitalized vets in Los Angeles. I’ve never
forgotten how much they appreciated our attention, and
that experience etched a permanent mark on my heart. As an
adult, I lived overseas for four years on the heavily
guarded border of West and East Germany, so I quickly
developed a deep sense of what freedom means. I do not take
my American citizenship for granted. I know that were it
not for all the sacrifices made by our veterans, the
entire world may be a very different place. I feel privileged
to work at the Michael E. DeBakey VAMC and have the
opportunity to give something back to the men and women
who have so selfishly served our country, in any capacity
and during any era, to protect our freedom. What does
veterans’ satisfaction mean to me? It means treating every
veteran the way I would want someone to treat my dad, the
most patriotic man I know. It means doing my part so that
our veterans will ‘spread the word’ to everyone they know
about the extraordinary care they receive here. It means
being able to proudly tell healthcare providers in the
community that I work here, knowing that they had only
heard good things about us from satisfied veterans (and
that will make me smile).
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Support Group Listing . . .
Cardiac Rehab Mended Hearts
Meets 3rd Thursday, 11 a.m.,
Nursing Unit (NU) 2A Dining Room.
Facilitator: Tomasita Gonzalez,
(713) 791-1414, ext. 5254

MS Self-Help Group
Meets 2nd Wednesday every month,
2 - 3:30 p.m., Spinal Cord Injury
Dayroom, 1B-119. Facilitators:  Lisa
Whipple, (713) 794-7951 & Fe
Runtanilla, (713) 794-8090

Parkinson’s Disease Education/
Support Group
Meets 1st Friday every month, 10
a.m., Nursing Unit (NU) 2A Dining
Room. No meetings in April or
September. Facilitator: Naomi
Nelson, (713) 794-8938

Cancer Support Group
Meets 1st Tuesday every month, 1-
2 p.m., Nursing Unit (NU) 4D
Dayroom. Facilitators: Maria
Lozano-Vasquez, (713) 791-1414,
ext. 5273 & Chaplain Douglas
Ensminger,  (713) 794-7200

Better Breather’s Club
Meets last Wednesday every
month, 1:30 p.m., Room 3C-371,
Home Oxygen Clinic. Facilitator:
Paula Denman, (713) 794-8979

Hepatitis C Support Group
Meets 1st Friday every month, 1:30
p.m., Primecare Clinic 4 (NASA),
Room 1A-442. Facilitators: Lauri
Burke & Michelle Ray, (713) 791-
1414, ext. 3613/3394

Pain Management for Opioid
Medication Maintenance
Meets every Tuesday, 1 p.m.,
Room 5C-215. Facilitator: Gabriel
Tan, (713) 794-8794

Renal Support Group
Meets 1st Tuesday every month, 9
a.m., Dental Conference Room 2A-
312. Facilitator: Juanita Ibarra,
(713) 791-1414, ext. 4834

Prostate Cancer Support Group
Meets 3rd Thursday every month,
2 p.m., Room 4C-122. Facilitators:
Lillie Sonnier, (713) 791-1414, ext.
5919 & Tonjala Seals, ext. 6227

Pain Management for Women
Meets every Friday, 1 p.m.,  Room
5B-224. Group facilitator: Gabriel
Tan, (713) 794-8794

Pain Management Pre-Pain
Screening Group
Meets every Thursday, 9 a.m. and
1 p.m., Room 5C-215. Facilitator:
Gabriel Tan, (713) 794-8794

Dementia Caregivers Group
Meets 3rd Tuesday every month, 5
p.m., Room 1C-270. Facilitator:
Yvonne S. Mack, (713) 791-1414,
ext. 4082

Amputee Support Group
Meets 4th Wednesday every
month, 3 p.m., Nursing Unit (NU)
2A Day Room. Facilitators: Anna
Bracero, (713) 794-7816 & Betty
Baer, (713) 794-7793

Bereavement Support Group
Meets 4th Thursday, quarterly, 2
p.m., Room 1C-270. Facilitators:
Catherine Clancy & Matthelon
Mcneil, (713) 794-7373

HIV Support/Educational Group
Meets every Tuesday, 2 p.m., Clinic
4, Room 1A-442. Facilitator: Kathy
Molitor, (713) 791-1414, ext. 4161
& Belinda Rainer, (713) 791-1414,
ext. 6177/5292

Pain Support Group
Meets every Wednesday, 1 p.m. ,
Room 5C-215. Facilitator: Gabriel
Tan, (713) 794-8794

Pain Education Group
Meets every Wednesday, 2 p.m.,
Room 5C-215. Facilitator:  Gabriel
Tan,  (713) 794-8794

Alcoholics Anonymous (AA)
Meets every Wednesday, 7 p.m.,
Room 6C-105. Facilitator: Bo Cook,
(713) 791-1414, ext. 6987

Breast Cancer Support Group
Meets last Tuesday every month,
12 noon, Women’s Health Center,
Room 5B-224. Facilitators:
Magdalena Ramirez & Shirley
LaDay Smith, (713) 794-7926

Lufkin Hypertension Classes
Meets 1st Thursday every month,
2 p.m. Ask your nurse or your
primary care provider, or stop by the
front desk at the Charles Wilson VA
Outpatient Clinic to register.
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Study Aims to
Place Vets
with Spinal
Cord Injuries
into Workforce
HOUSTON - The Michael E.
DeBakey VA Medical Center
(MEDVAMC) is participating as
a control site in a new five-year,
multiple-site study aimed at
assisting and placing veterans
with spinal cord injuries into
competitive employment. The
study is funded with a grant from
the VA Rehabilitation Research
and Development Service and
enrollment of veterans began
this past February.

The goal of the study is to
determine whether a vocational
rehabilitation program patterned
after the VA Community
Employment and Support
Program improves vocational
outcomes for veterans with
spinal cord injuries when
compared to current VA
practices. The Community
Employment and Support
Program is a successful
approach to employment used
with veterans with mental illness
and substance abuse.

“We are excited about this
opportunity and the possibilities
of this study. Research has
shown competitive employment
builds confidence, increases
coping skills, heightens
motivation, and raises self-
expectations for veterans with
mental health disabilities. It will
be interesting to see if spinal
cord injury patients benefit as
well,” said Sally Holmes, M.D.,
Spinal Cord Injury Care Line
executive.

Other sites involved in the
study include the VA hospitals
in Milwaukee, San Diego,
Cleveland, and Dallas, all
participating as the experimental
sites. In addition to Houston, the
VA hospital in Chicago is also
serving as a control site. All
locations involved have a large
population of veterans with
spinal cord injuries. The goal of
the study is to enroll 240
participants at the six sites.

The Spinal Cord Injury Care
Line at the MEDVAMC provides
comprehensive rehabilitation
services and sustaining medical
care for veterans with spinal
cord injury or dysfunction.
Sustaining medical care
includes preventive care,
treatment of acute illnesses, and
treatment of medical and
surgical complications related to
spinal cord injury or dysfunction.

This department is also
dedicated to providing clinical
and research training oppor-
tunities in the care of persons
with spinal cord injury or
dysfunction. �
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When To Apply Sunscreen
��Apply sunscreen about 30 minutes before being in the sun so it can
    be absorbed and less likely to wash off if you perspire.
��Remember to reapply sunscreen after swimming or exercise.
��Apply sunscreen often if you work outdoors.

How To Apply Sunscreen
��Shake well before use to mix particles.
��Be sure to apply enough. Use a handful to cover your entire body.
��Use on all parts of your skin exposed to the sun including your ears,
    back, shoulders, and the back of your knees and legs.
��Apply thickly and thoroughly, but be careful around your eyes.

What To Look for When You Buy
Sunscreen
��Pick a sunscreen that protects against

UVA and UVB rays and has a sun
protection factor (SPF) of at least 15.
��Look for a waterproof brand for

sweating or swimming. Buy a non-
stinging product or one specifically
formulated for your face.
��Try a sunscreen with different
chemicals if your skin reacts
badly to the one you are using.
Not all sunscreens have the
same ingredients.
��Be aware that more
expensive does not mean
better and look at the
expiration date because
some sunscreen ingredients
degrade over time.
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From the Centers for Disease Control and Jeff Triebel, MEDVAMC Safety Manager
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